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INTRODUCT}ON

Mostly all the Departments , Centres i Branches of the University procure

eiectronic and scientific equipments. computers, laptops etc. to fulfil the needs of

teaching, research, laboratory experiments and office work through laid down

purchase policy of the University. Sometimes it requires to upgrade b,v means of

instaliing additional hardware as per the requirements.

Beyond the warrantee period, if any kinds of problem /rnaifunction occurs or the

instrument does not work at all then the instrument need to repair through concerri

section of tlSiC based on proper requisition.

lnstallation or upgrade of software does not corne under the purview of this

policy.
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GENERAL GUIDELINES

A) Hardware lnstallation:

1. Electronic and Scientific Instruments: lndividual user should ensure the

requirernents to upgrade the instruments through additional hardware

installation. As a policy, within the warrantee period, the additionai

hardware installation should be arroided if it violates the warrantee

condition.

2. Desktop Computers, Laptops: lndividual user should ensure the

requirements to upgrade the instrurnents through additionai hardware

instaliation. As a policy, within the warrantee period, the additional

hardware installation should be avoided as it violates the warrantee

condition.
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B) Repair and Mlaintenance:

I and Scientific Instruments: Individual user should place the

in the proper requisition for repairing i
m nance of the instruments. lf it is not possible for

send the instrument to USIC, then in the requisition it mu

mentioned. As a policy, within the warrantee peniod, the user should

communicate to the concern vendor / service provider for any kind

of problem within the warrantee period

2. Desktop Computers, Laptops. Printers: lndividual user should piace

the item alonghwith the proper requisition for repairing I
maintenance of the item. As a policy, the user should cornmLrnicate

to the concern vendor / service provider for any kind of probtem

within the warrantee period.
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CONCLUSION

-l-nis policy addresses the installation, repair, maintenance and configunation of
hardware of scientific instruments and desktops computers, !aptops, printens etc.

This policy applies to all equipment purchased with university funds, grant fi'om

centrai funds or state funds. Primarily no user is allowed to instaii any kind of
hardware,afly kind of repairing job from any external agency. if the technicai

person in USIC fails to repair, only then the user may contact to external agency /
authorized service centre as recommended.

This policy applies to a[] the user under
o Academic Departments
o PG Laboratory
o Research Laboratories
o Centres

o B ra nches
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CONTACT:
Head & Technical Officer lll, LiSIC

Universrty of North Bengal
qs72@nbu.ac.in
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APPROVED ON:
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