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INTRODUGTION

Government e Marketplace (GeM) facilitates online procurernent Goods & Services of common use

required by various Government Departments / Organizations / PSUs. GeM airns to enhar".ce

transparency, efficiency and speed in public procurement. lt is aiso providing the tools of e-bidding,

reverse e-auction and demand aggregation to facilitate the government users, achieve the best

value for their money.

This document will describ-e the outline of the procurement process of lT equipment and peripherals

through GeM portal. Any procurement done by usingthe University General Financial Rule, not

through GeM, is outside the scope of this document.

Key Stakeholders

Prbnary Requestor
Academic & Administrative departments of
the University

Approuing Authoritg
Finance Committee & Hon'ble Vice-

Chancellor

GeM Buyer
System Manager, Accounts Officer

GeM Consignee
USIC, Computer Centre

GeM PAO
Finance Officer

GeM llniuersitg Co"rttaect & 
"Dispute Resolier

Registrar

Product orrrnership
Primary requestor, i.e., Academic &
Administrative departments of the
University

.*



$tep-by-step Purchase process

Secreta ry, Pu rchose Com mittee.

Centre officiols in consultation with the Head/member of the respective deportments.

o Add items to cort with tocking period of 10 doys.

o Best item avoiloble not exceeding the omount sanctioned to be opted.

Finance Officer to Head, Computer Centre.

ot the time of plocing order or in cose of declination by vendor
ent storts ogoin from finalize the requirernent to item cddedafter plocing order in such cases

to cart.

o Plocing of order is not possible if 10 days is overfrom the date of inclusion intc caru.

o Plocing of order is not possible
withdrown by the vendor)

the items added into the cart is not avaiiable ony mcre (t.e.if

o Vendor detoils will be by GeM only ofter placinE the orders for direct purchase.
going to deliver ond from where it will ae going to be shifted.Therefore, no control over who

So vendor rating is not ovoilable order processing.

to occept or decline the order.
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